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HGC Email Configurator v1.0

Installation Guide

HGC Email Configurator can help you to configure HGC hosted email account in your Microsoft Outlook
Express.

Please note:

1. The configurator is applicable to email accounts hosted in HGC email server ONLY. Email service
offers by a third party (e.g. Hotmail, Yahoo! Mail or customer’s own server) is NOT supported.

2. Make sure that your computer is connected to the Internet before you start.

Page 1o0f3



HGC Email Configurator v1.0 — last updated 2005/5/6

1. Double-click the “HGC Email Configurator” icon.
Read the terms and conditions carefully and choose “I understand and agree”. Then, press “OK”.
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Please carefully read the terms and conditions:
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2. At “Your Email Address”, enter your email name (e.g. demo) and domain name (e.g. on-nets.com).
At “Your Name”, enter the name you would like to show as sender’s name (e.g. Demo Username).
At “Incoming Mail Server Account Name”, choose “Same as email address”
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Your computer must be connected to the Internet

EXTETEEF Setting Preview
{REE MRS [FRiEA ] (From) FIUSSE0T

The "From” lines of your outing mails will look like:

{RETSEEEMIE Your Email Address
N |Fr0m: "Demo Username” <demo@on-nets,com =
demo r-nets,com /

e.q. hella.chan | hchan 2.1, COmpary,com POP3 {ERESS PCP3 Server:

|pnp.on-nets.com

17

SMTP {E]iR28 SMTP Server:

Derma Username

>

PISEER{H{S)ARERIESE Incoming Mail Server Account Mame

tv FFEHEER Same as email address
(= SE#N. Please enter:

|mail.on-nets.com

TESRIRAR Default Account
[ SEEEIESAIRAE Set as default account

e.g. hchan 2.0, COMPany.com

Wersion 1.0

SMTP 258 SMTP Authentication
I 552 oMTR 2258 Require SMTP authentication

Cancel
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3.If you are using an email alias, at “Your Email Address”, please enter your alias name (e.g. demo.alias),
and domain name (e.g. on-nets.com). At “Your Name”, enter the name you would like to show as
sender’s name (e.g. Demo Username). At “Incoming Mail Server Account Name”, choose “Please
enter”, then enter your email login name (e.g. demoalias) and domain name (e.g. on-nets.com)

= HGC Email Configurator
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Your computer must be connected to the Internet

FrATEEERRIE Your Email Address

e —
Udemo, alias @ |on—nets.com

e.q. hello.chan | hchan 2.0, COMpany ., com

{TEIEF Your Marne

|Demo USErnane

PISEER{H{EAR ER0RAE Incoming Mail Server Account Mame

" MWEHHNFER Same as email address
i i

x|
E1EH Help
SRTETAER Setting Preview
PRELFIEEERD [ZF.A ] (From) FIHEIOTF

The "From" lines of your outing mails will loak like:

|Fr|:|rn: "Demo username” <demao. alias@on-nets.c

FOPS {SIiREE POP3 Server:

||:|0p \on-neks,com

SMTP {EAREE SMTP Server:

|mai| .On-nets,com

TESHIRAE Default Accounk
v ERREETEERIRAE Set as default account

SMTP S255 SMTP Authentication

( demoalias )@ on-nets. com

£.g. hchan £.0. COMpany,com

_

v S SMTP Z228 Require SMTP authentication

Cancel
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4. Setting Preview will show the setting done according to the information you fill in at “2” and “3”.
Repeat screen. Circle “ Setting Preview”
5. Default Account is needed for more than 1 account in your Microsoft Outlook Express.
Repeat screen. “Default Account”
6. “SMTP Authentication” must be marked with a “tick”.
Repeat screen. “SMTP Authentication”
7. When all the above is completed, please press “OK”.
Repeat screen. “OK”
8. Your new setting will be effective upon restarting Microsoft Outlook Express.

Remarks: If the enclosed appear, please check that you domain name is correct and that it has not expired.
Domadn Checking : x|

T2 pop wiong * SEiREEEERE A STE
Tnable to resolve pop wiong, pleas: check email domain sething
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